
 

 

 
 
 
 
 
Date: 29th February 2024      Ref: HRDC 5/3/10 I (2) 
 
 

NOTICE OF ADJUDICATION DECISIONS 
 
Tender No: N/A 

 
Title: Request to approve the use of Direct Procurement Method and 

an Exemption to use No-Citizen owned company for the 
Renewal of the License for Maintenance & Support of the 
SYSAID Helpdesk in respect of SysAid Technologies (Pty) Ltd. 

 
Submission Date: 28th February 2024 
 
Decision:   Approved 
 
Date of Decision: 29th February 2024 

 
 
 

 
 

NOTE: Information provided concerning decisions of the Accounting Officer is given for 

information purposes only. Successful bidders should note that in line with Section 
104 of the Public Procurement Act, HRDC shall allow for a cooling off period of 10 
days to receive and address any complaints arising from the decision. No contract 
will be entered into before the expiration of the cooling off period and thus bidders 
are advised not to proceed with contract implementation/ mobilization until they have 
received written confirmation from HRDC. 

 
Communication to successful and unsuccessful bidders will be done in accordance 
with Reg 68 (9) of the Public Procurement Regulations. 

   
   Placement of the Contract will be done in accordance Reg 68 (12) 
 

Bidders are advised that they may request for debriefing immediately upon 
publication of award decisions. 
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